
TAKE ACCOUNT OF LEGAL  
DOCUMENTS & ASSETS 
On most legal documents, you’ll need  
to know specific facts about your parents.  
This includes:

Full legal name, birth date, and location of 
birth

Birth, marriage, and death dates and 
certificates

Numbers for driver’s license, Social 
Security, and passport

Personal advisors, such as tax, accounting, 
investment, and insurance agents

Pause: When discussing financial accounts, be 
mindful that your parents may feel as if they’re 
losing control and independence in this 
situation. Remind them that you are there to 
help, not judge or make them feel incapable of 
handling their own affairs. 

Car, boat, or other vehicle title and 
registration

Any property deeds

Estate planning documents: will, power of 
attorney, and any trusts

Location of safe deposit boxes, keys, and 
what’s in them

List of valuable personal property

A sample-conversation starter:  “If anything 
happens where I or one of the siblings need to 
step in to pay your bills or manage the house, 
for example, how would you feel most 
comfortable handling that? What should I 
know now to help you later?” 

WRITE DOWN A LIST OF ACCOUNTS 
To know where your parents keep, receive, or invest money, 
learn about the following:

Bank and/or credit union checking, savings, money 
market accounts

Retirement accounts: IRA, 401(k), Social Security, 
pension

Debit card and credit card numbers

Insurance information and policy numbers (life, long-
term care, health)

Brokerage with stocks, bonds, mutual funds
Any stock or bonds held personally

Pause: When getting into these details, acknowledge how 
this must feel for your parents, based on what you know of 
their views on their finances. If money isn’t something your 
family often talks about, for example, remember to come 
from a place of understanding and sensitivity.

Loans due to your parent or parents

Personal loan account information

Mortgages account information

Home equity loans or home equity lines of credit 
(HELOC)

Property tax information

Debts such as car, boat, timeshare loans

Utility accounts or subscriptions

For each account, make note of the following: 

Type of account

Name and contact information of bank/credit union/
brokerage/trust or other entity

Name on policy

Account number

Account user ID and passwords

Current value 

Any authorized users

The chosen beneficiary

Any direct deposit to an account 

Last date of update

If a debt, subscription, or bill: which account payments 
are deducted from, withdrawal date, debt owed at 
present, and total debt accumulated

Pro Tip: Having a third, independent party present during 
these financial check-ins with your parents can help. It can 
give everyone a feeling of security knowing there is an 
expert around who can weigh in.

Talking Financial Accounts 
With Your Parents

Checklist of What To Cover

A key part of the estate planning process is ensuring you have all of the information and details 
accounted for so your family knows where money is kept, received, and invested. When estate planning 
with your parents, sharing account information and passwords can help ensure their information is safe 
now and accessible later. But asking for the data could trigger unexpected emotions for your parents.

Use this checklist as a guide when talking about account information with your parents as part of the 
estate planning process. 


